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Successful impact day brings the community together
On 29 June 2017 a special event was held by Cheltenham Borough Homes (CBH) to invite
the local people to come along and get involved in making a difference to the appearance of
a neighbourhood in Cheltenham known as the Moors.
Known as ‘The Moors Impact Day’ the event was organised by CBH to bring together
residents and local organisations to find out what is important to them and their community.
Thanks to the support received from local organisations, those who attended had a great
time getting involved in the community clean up scheme. A removal service was also on site
during the afternoon to help residents dispose of any unwanted bulky waste items. Green
fingers were also put the test as everyone came together to spruce up the area with a
stunning selection of free plants and pots from Council Nurseries.
Caroline Walker, Head of Community Services for CBH said:
“What a fantastic day! We organised this unique event as we felt that this would be a great
opportunity to further engage with the community to get their views on the area. It was great
to see everyone having fun and taking part in the activities. I would like to thank all our
partners for their astounding support in making it a great event for all.”
Appetites were whet with a delicious buffet and refreshments followed by an opportunity to
enter a raffle for a £50 food voucher.
A special appearance was made by the police horses and visitors were able to
browse a series of information stands full of free advice from local organisations.
The fun didn’t end there as there was exciting mix of activities on hand for kids and their
families to flex their creative talents, including circus skills and learning all about the art of
scrapbooking.

The event was organised in partnership with Cheltenham Borough Council (CBC), The
Rock, Big Local, Families First, Inspiring Families, Gloucestershire Police, Gloucestershire
Fire and Rescue Service, Ubico, Council Nurseries, Bersche-Rolt and World Jungle.
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CBH is one of the top rated ALMOs (Arms Length Management Organisations) in the
country. ALMOs are not for profit companies that run social housing services for their
local council
Currently CBH manage and maintain around 5,000 tenant and leasehold properties
with high satisfaction and performance levels, when compared nationally with other
housing providers
CBH put their customers at the heart of what they do; working with them to shape
services and ensure the company focuses on local need
CBH deliver more than high quality core landlord services: they have an ongoing
programme building new homes and regenerating communities; they support people
to find work and employment; work to improve financial inclusion and develop stock
to make it more energy efficient

For further information visit: www.cbh.org
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